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Digitalizing HR for Small Business: Opportunities and Obstacles
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e, Kalpesh Prajupari’
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Abstract

Througeh e current environment of smull enterprises, the meorporation of dugml wechnologes
iy human resources (HR) operations hos become o pivolsl patbway iwirds oupgmenting
effectvencss, oulput, and stafl contentment, The opporiumitics and challenges assocutod with the
digntalezation of HR processes in small enlerproses are examined 0 this abstricl. The fiehld of
himan reourcs managemenl presenls mamenis prospects for small enlerprises via digitlieation.
These prospects cOmprise opiimise reenuiment procedures, heightened cmployves. imadvement
fucilitated by digital commmication plotforms. and HR anolfytics tools that ensble duta-dnven
decisron-making, In addition, digiind homaon resources solutions faclimde the transition o remate
work, promoding adaptability and dumbility amidst changing work conditions. Nevertheless,
masdest emerprises fuce numemms challenges when anempting w implement digitad human
rescirces practices. Concerns regarding daca security amd privacy, insufficen echnobogical
expertise, and financial limitations are & few of these obstacles. Furhermore, effective
mmplementation may be inpeded by empliveaes who are habiuaied w conventional HE practices
and exhibit reststance w change, By inlegrating current rescarch findings and indasiry insighis.
this abstmet offers o comprehensive synopsis of thee challenges anid prospects that small bosiness
fuecw when gttempting o dightize their HE processes, A comprehensive comprehension of these
dvmamics = essental for HR professiozats snd smull Busmess propretors who mm o eflectmvely
utilise digital sechaodogies in order 1o streembine HR operstions and propel erganisationsl rrioomph
m the era of digitalizaton,

Keywords: Digitalizaion, Human Resourees, Medinm-seale Manufaciuring indusiry, ot

I, Background of the study

The world has been increasingly moving mte the digdtal space. The digita] trnsformation staried
prior io, socdlevaled during, and i confinuing post-COVID-19, Applving mformation and
cominunications lechaology (KT infrastouciore and  introducing digital rechnologics and
methods, digitalization i3 fransforming and presenting unprecedented opportunities for enterpriscs
i almost eviry industry, particelarly smalt entevprises. The implementation of digital HIE syvstenis
for Business peesents o mulbitude of prospects for ufrl:umsug apomtions, fostering productivity,
and augmenting the overall performance of the organisatbon. Business can auiomate routing hu.ma.r!
reagurces (HR) Tunctions, including payroll processing, cmployee onboarding, performance
evilyntaons, wnd leave monsgemend, gl the wlilisation of digial lools mnd iechnologres, In
addition to time and administrative burden savings, this proctice also mitigatés the potentinl for
BETITS.

Furthermorng, by enabling improved dain mansgement and analysiz, digits] HR solutions emgoner
Business 10 geguire valuable insighis regording their workforee, defect patierns, sod formulate
decisions based oo empirical evidence. Furthermere, digital plotforms cnnble cmplovess to
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collaborute and communicate, imespective of thewr geographical constrabnts, thereby cultivating a
workforce that is mere intercoomected and ectively involved However, notwithstanding these
achvantages, modest enferprises might confront numerous challedges when implementing digieal
HE functions, The afrementioned challenges cncompass apprehensions regarding data secority
pnd priviey, Nacal Bmlabons thel linder mvestments 1 lechnology, cmplives resistunce b
chunge slemmming from o preference [or convenbonsd procedurgs, apd the bonous sk of
choosing dighial wols that corespond 1o Uselr paricular requirements and (inanciol restrictions,
Addressing these challenges necessitnes meticulous strategizing, financiol commitment 1 iraming
ined chnge management programmes, and the implementation of scalable and user-friemtly digita!
humen reseurces sobutions thit are customised to meet the specific peeds of small enlerprises.
Busimess that embroce HRE digiolization can pltimutely position themselves for long-torm suceess
i it Business environment thit iz consfantly evelving,

Imtroduction

The developmenl assucialed with sriificial intelbgence, digrial imslvmaiion, and whiguiioos
putomution, coffectively refommed 10 as e “fourth industoal revolubion” at present, prescnis
tangihle prospects for orgamasishons o becus their offords on ther fundamental capabafines while
poncurment]y disengiging from non-esemial components such is pladforms, networks, and clouds
that do not pereain o =aid capabilines. In the context of the fourth induserisk revolution, 3 Business
iz & mnbile entity that 15 capable of developang snd introdueing products to the marker with amlity
md speed. In order to oftoin these objectives, orgonisations muost undernke swbstontil
transformntions n therr operationnl practices, inchsling the restroctunme of Busimess strategies
g Hasimess models,

Fig 1: HR Challenges Tor Business

The inensive mirsbuction of digivd iechoodoglos inlg the Business (Drigital Truns fommutim )

iny ol ves tiner mnm areas that mose way or another affect the stall

* Enhancing customer service quality through the implementution of digits] techmologes and
1o establishment of custemes micractzon points {e.g., Twilier sccounts, opemitsonal responses
1o inqunes and complaints, and a fully-Nedzel snline repuiotion management sysiem) and
the development of information systems b gather cosiomer data For the purpose of gaining a
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comprehensive understanding of specific market segments and peographics, o well as
cusiurmer salisfaolion;

*  Operstional process tnsformation (digital smomation, which asistical doe ndicaes
shortens the prodisction 1l cyele by 3076 and Frées up time ind resourees for the advaneemenil
ef new small end medium-sized enterprise (SME) domams and the optimosstion of existing
vocs: virtsalizaton of workspaces and estoblishment of virfunl databases thot cnable the
aggreganion of emploves individual knowledgs o p unilicd collective undersianding:
exeCutive nunaganent gptimisation via the implementavion of clearonic systems,

* The models for the Transformation of Small and Madiom-Sized Emerprises | Business):
cloctronie (digial) trunsformanen, dophication or replacement of fundameital  Business
funclions with digHal ones; cstnblishment of new diginl Business, such as offering a suite of
services vin pn Internet portal; dignal globalisation, which entails the ubilisatien of digital
resiarees Cincluding eloud rechmobogies) Enked 1oan infegraded plobal setwork that enahles
Busmess 1o moke decisions swillly from soy geeraphic locaion,

HH management has o unigue function in these processes: if can asssl managars i oadjusiing o
new digilal echnologies, assist employees in utibising rew work models and career development,
nnd ennhle organisations to recognise the opporfunities presented by new technobogies and adjust
tn changes. Simultancously, opportimitics amnd priedtics for HR management are shifling awny
froem routing and bareaucmitic lasks and wwards the core fumction of HE munagement, which is to
work directly with people. By removing phvsseol, geopraphical, commumocation, and nerarchical
obstacles, the development of artificial mtclligence and digsital trmsformastion reabigns HR
pmctiigermnent with the individual aml establishes the ovemeng rmectory of the TR managenent
service as ong of srategic development and inte gration,

HE Challenges for Business - Basie Keasons & Salutinns

Most Business wish their HRs would effectively address their top people copcems recruitment,
kepcdership building, performance & cullure, While these scem simple enough asks from miemal
HEs, mire ofien than not, Dese are mever really addressed Tor years on e

The impeact of the absence of pond HE practices are often mot elearly fieln (or ignored) for vears
utl busivess expansions, mergers & scquisitions or gritical sbifition bogs down bisincss and
direetly impacts top line numbers. Add 1o these suuations, CEO8" sudden health concerns and
handing down of business reins o nexi generation, smd suddenly the seemingly well-giled
orgnnization starts showing oracks, especially in the areas of povermance, deliverables and
seeoemability.

Most CEOs resont (o knee=jerk resctions - acting o5 the guos=-HRE for cnteal emplovees,
spending exirn budget for short term refentbons o hinmg, fitming o local management consiltings
firr “HE intervendions" uod HR digitieation. While these sometimes =edan o elp m weathenng
the immedinte situstion, most, iF mol &0, of them Bil to address the eodemic sucs surrounding
mplementanon & continoancs of an effecove people managament approach,

I'o ensure that busimess continusty and planning are not negatively impacted by lock of srong HR
funcdnmentals, Busimess shoukd focus on designming, implementing and maintnning e most
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fundamental of people practices - 1. Drving middle management secountabiliny & 1. structure-
driven, dali-enriched HR delivery sysiema,

Drivimg middle management acconntability — The maximarm interaction (hoth fonmal &
infirmial) thal any emploves his 0 un organimation s with her'his munger and teéom. Bveryday
mivructions directly impect wm emplovee's cubtural - assmmilation, engapement & sense of
comimumity. This dvahic strocture is key to addressing most people topica. Unfortunately, many
Busimess view. monapger rdes g b “hender™, de., ensire outputs from the 1cam, Managers,
corsgouenthy, nob oaly Gl w aceept responsibilities of their beams developunent, they themselves
fail 1o dievehop imto fure effective beaders, In absence of applied people management akills,

For o fundomentally strong. HE practce, Hosiness must onsune that manasers - are made the
eementary unit of HE for thewr respective tewms. What thes proctecally tronslates to 15 that each
mannger should be made acemmiable for their owm teams” hiniig, retentson, pemonal development,
subory & performance, They nead o colloborae with their HEs w pdminister these bul muss ke
direct pocowniabibity of s elfectivensss i their teems, Busness most olso ensure (hal manogers
! abways be reminded of their “dutics & responsibilities™ and not just thear “authoritics™ over
their teams. This approsch ensures thal managers themselves, and therr leams, lick all boxes that
ihe CFO wanils from HR al o osicro Jevel, (s aclieving overall organizstional effoeiivencss. (4
poupse,; inferventions like mentonng, coaching, preci-basedvn-dhe-job fearmimgs. ool
frnninam, ete. must continue to compliment and develop effectivencss of this appouach,
Structurv-driven, datu-enriched HRE delivery systems - HE Tools or domireniion 1 nowadays
touded ax the sibver buller that resobves all eross & gaps thit HR i guiley of, inos mancal system
While HR auremacion is andowbefly imporam for overall HR effecrivencss, Busmess misily
strugele v find mesmingful Rol of sutomation, The fault lies in their inability 1o structure their
organization, design practically useful 5oPs and implensent lean processes. Most Business end ap
hoving hasic employoe details, pavenl] and attendance dats, and somctimes, incentive and
perfrmanee done Unfortunately, these dais become meanmgless in absence of uny boswe strsctunes
like o levels, consistent salary structures, fob-relevant salary bands, organizational span-of-
contril, e,

Among the more mmportant [ delivernbles, 15 @ perfonnance and salary mvision process, thal s
witkly perceived as fair and gonsisient. To achieve tas, Business mwat first focus on strucluring
their organization through job & designation standardizaton, job leveling & mapping. driving
salury consistenicies within job levels, ami ihen, defining simple & essy-0-understumad KRAs for
nll rodics.

This would immadiately help them identify inconsistoneoies betwoen good & bad porformers, salary
gops withan peers, mm-stundard destgmatians across functions and inconsistent manngzer moppnpes,
Opce these ore addressed, Busingss miist <t empowering their nansgers, by involving theim in
ol sueh reviews and decisions for their teams, When every manager is imvalved in this exercize, it
ensures fdr, ransparent and consistent employee teatment, and one which can be justified 10 the
emplovee, Emplovess see their managers taking nccountability and respond positively 10 such
mangenient practices,

The joumey wo achieving overall TR elTectiveness becomes simpler for Dusiness, with manigers
Jolndmg them in this peurney and improying HE s (& nansgement's | overnll credibality in the eves
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of employees

1L Liternture Review

Robert Eller et.af (2030) imvestissde Small and meditm-sized erterprises {Basiness] lig behind
lurger firms when it comes W digitalization. This hus negotive impucts on firm performunce,
Despite the ceonomic importance of Business. litte 15 known abeut thie snfecedents, conseguences,
and challenges of SME digitalization. We have soi three objoebives 1o addross this knowledpe mp
Drawing on the resoures-hased view, we fiest investigae the impact of theee main SME resources
an digitalization: information technology, employee skills, and digital strategy, Second, we assess
the impact digntalization has on financial performarce. We then investigate whether digiealizanon
madiates the effect of resources on performance.  Darn Horvith et.al (2009) explore how top
execubives inberpeel the concept of Industry 44, the doving Torces for indroducing new
technnlogies and the main hamiers 1w Industry 4,0, The authors applied & qualistive ease smdy
desipn mvolving 6 semi-iruciured mrerviess with kading members of s, including chief
digital officers and chief executive olficers, Company websiles and annual repors wers alse
exammned o mcrease the relinkabiny and validiy of the reanlis. The anhors Tound that management
desire to incrense controd and ennbke real-time performance measurement 15 & significunt driving
Torge belsind Indusiry 4.0, alongside production Gsiors.

Mortezn Ghobakhioo ctal {2019 drows on the mterpretive strnuciund]l modelling technigee o
madel the contexiual relotwonships among the Industry 4.0 sustmnobabisy fumetsons. Resuls mdicate
that sophsticaied precedence relabonships exist mmong vaneus sustomebibity fuoctsons of Indosiry
40 "Marriee impacts Crobsés Multiplication Appligds dun Classement” (MICMAC) analysis
reveuks that cenmomiic sustaimahility functions such as production efficiency and business model
ingevation fend o be the more imimediate outcome of Indusiry 4.0, which paye the way for
dovelopment of more remate secio environmental sustainatilinty functions of Industry 4.0 such as
gnerEy sustainahi iy, karmifol emissson redwection. ard social welfare improvement. Sameer Mzl
etal (2008} provides insights that belp wowards developing g reslisue SM (Industry .00 maturiiy
medel For Busingss that reflects thelr indesripl realities more accuraiely, With the help of SM
malurity models that are more customisd @ the SME specific reguiremeants, the Husimess”
stakeholders will be able to better define their Sh (Tndusiry 4.0} vision. roadimap, and sirategic
propects, B owill olimmalely lower fhe eniry borner, and redie the dsk of the transition process
tnwards SM and Industry 4 0 and support the eritical change in culiure.

L. Rummcher cial (2023} investiguies the Jevel of digilalization as well oy opporiunitics aod
challenges from the perspective of sawmill representatives. The kevel of digitalization of busincss
processes wis esessed by o survey on diginlization oriteria repgarding business processes. The
questions denlt with the existence of bosic doln processinge. digitally networked informotisn amd
comimunication and digimlly networked peoducts and wrvices. ERT Baykal coal (2019 Recent
decades hrought shoat astonishing rechnologies that affected organizations in several ways. With
the lmest developments, organizations eamed the capahilities 1 camy ol their functions more
efticiently nnd rapadly. Having several tasks affecting both intersor and cxtenior customers, human
resources departments also henefited from these technnlogical developments. Crang 1o the digital
revodution, e-11R emerged wsa new wiay of practiciog TIRM activities with the lolssi web-based
ol eomputer-based tnols and applicuiions
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Alenn Fedorova clal (2019) pssessing the impact of the processes of the |abor activity
digitalienon on emphoyees” well-being hal love nod yel recerved sufTicient atlention in TTRM
research wnd practive, The chosal relutionship befoeeen the digital transformation of he HRM
prichices und emplovees” well-being i exumined in the puper. Research methodolegy — ihe
rescarch methodolopy myvolves the mabves of dats obtamed by mesny of socrdogren] surveys,
narrative and content analysis, Additionally, the case study mcthod allows us 1o explore the
problem o desil wang the example of the lrged Russion univeraty, Mg Dr, Sorko S, B el
(2006) new information and communication kehnologies bave entered e market, fBcilitating Tull
dutormation actoss 3 bromd range of indesirics. This development i called Industry o0, Corsent
predictions claim, there will be a redistribution of the workforce and o redesion of job peofiles.
MNew requirements are being ploced on employees in terms of digita] competence, problem solving
or hurman imachine conimunication. For companigs, It is going 0 be crocwl to develap an acdaquare
personnel development sitaiegy s port of thelr corporale strtegy, thus providing various
pecompEtying mensures Tor the change peocess,

Mares Morinns etal {20217 csnmate patema both for the adoprion of oew technologses in
Furopean manulacturing companies, and for the humun resource readiness for new technokogical
chullenges. Following the principl companent analysis method, we estimated a lurber widening
of development gags belween leading and Inggard countrics (including Eomania) in fechnology.
The less developed coumtries have the chunee to skip certain stuges of the munsiton towards
Indusiry 4.0, as o result of promoting smarit policies w hemess their potentinl for dimleteabion.
Andrer Zangincomin chal (2019} investigates three key dimensions 1o take into account when
defining the digital wansformntion path froem 5 manngesial perspective; investments in 140
technologies, shility in perceiving the path ipwands digital iransfonmation, amd knowledge sharing,
Foreach dinvension, pattems of isanagerial proctices and reiated challenges for the implomensation
of the 14.0) paradigm has heen identfied. burldmy on the msights and experiences of different
plavers of the musalBeiuring supply chsin (companies, maging from large enterprises o Business,
service pnd fechnology providers, competence cetres)

B, Dhukié Mijpsovid etol { 20200 panlvse the relalionship between the implementiiion of FIRM
prochices and the inroduction of digiad echielogies in manofectenng G, Addinooadly, the
authors miend fo determing whether the itrduction of digial techoobogies conbles the Mexibiliiy
af the production system. For this purpose, data gathered through the Europesn Manufactuning
Survey (EMS) ure wsod. The mnalyses ure based on deseniplive stutistics and regression anslysis.
The results revieal thot there 5 a significant positive relationship between the sse of HEM practices
und the implementation of diggtal technologics in monufacturing firms. Weetn Joyvabolan ctal
(20217 mvestzate the impoct of digiializatom echoolomes on HRM proctices i the automotive
maiifaciuring industry in Makavsia, Becnuitment and selection, raining and developiment, amd
performance approisal and compensaon are the main HEM practices identified as independent
variahles. A wtal of 203 respondents were gelected for an online survey smong emplovees in the
nutommotive manufacturing industry in Pekan, Pahong. The resalts show a significant relationahip
between digialization technologies and all humon rescores practices addressed bt study except
cornpensation where the daia wis obinined and exominsd wang M SPSS (Verswomn 2 7 statistical
soflware,
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Junj Oklegoy etal (2018) presents the most promising echnologies in the field of reenitment, such
s artificial intelligence, and describes the uselul effect of their implementation. The inbernil und
external remsons That constrain ihe digimlization of business processes of human resounoes
mansgement arg lsied: the macroeconomic sivabion, the lack of kghly qualificd specialisis, the
tnck of mfvrmotien reseurces ind softwore products. industry specifies, the mderest of sharcholders
and managers of industrial enterprises m obtamimg fast and oot long-teem resubts, the complexity
of chungimg business processes in e establisbed producion, One of the muin Feasons s also the
ik of investiment, Maring Bueprivansva glal {2023) provides a summary of a study that was
eonducted 1w measare the effects of digimlization on the manufacuring sector of the eoonomy.
The study utifized smtistical dom on owipat end producton factors from various regional
manufnciurers i Bussin fo crente mathematical npnd computer models, These models were used to
evalonte and forecass the benefits of digmalization. Thesugh dvnamic similation modelling, it
hecame possible o not only manitor the current suse of digitalizaion oy industrial sector, but
olso 1o Fest varoes iratslormaion seenunes wid suppont sipdepc decsions by regonal and federal
iuthoritics.

Research Gap

Diespiie the mereasing digilalization of human resources (HR) processes, there renmins o notabke
gap in understnoding the specific opportunitics and obstacles faced by smull und medium-sized
enterprises | Busmess) moodoptng digriul HE prsctiees. While extenstve hierature asts on digital
HE 10 larger corporations, research focused on small Busioess s bmiled, Understundany the unsguee
challenges and beoefits of digitalizing HR in small Business is crocin] for effectively supporting
thetr grovweh pnd comptitiveness in the digie] e, Key questions remain onanswensd, such as the
il suitable digital HR golunons for Business, the cost-efTectiveness of implementation, and how
organizationsl cobture (nfluences adoption. Addresging these gaps will provide valuabhie ansights
for both researchers nnd practrtoners aming o enhance HE practces mosmall Bosmesa.

1L Methodology
The resenrch methodolopy for investigating the digitalization of HRt for small bosinesses, focusing

o opportomitics and obstocles, iovolves s sructured approach aimed ot comprehensively

understunding ihe landscape of digital HE adoption armong small enterprises. The methisbology

outhined below encompasses hoth quansitstive and qualimnive methods o gather, anabvze, and

inferpret doda effectively,

M jectives;

The stiscly aims to explore the opportinities and obstacles swsocisted with the digitalization of HR

in small Msinesses. The objectives ane delinestal s follows:

1) Assess the current bevel of digitol HR adopiion ameng smul] bosimesses.

3 Idenily the key opportumitics prescated by digstal HR soluhons for eohancma HE proceases
i il businesses

1) Exwming the obstacles and challenges fuced by small businesses n adopting digital HR
nechinalogics,
To achieve these objectives, (uanbimative approach 5 employed, intepranmg quenscative
surveys and qualitative interviews,
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Hy pothesis

H0; There i3 no signifecant diTerence n the Jevel of digital IR acdoption among small businesses
neross difTerem indusiries

HI: Therd is & sigmilicont differeénce in the kevel of digital HR udoption umong smoll busimesses
ueross different indusines.

H: There is no wssocmtion botween the size of o small busincss and the extont of digital HR
selopition.

HE: There is a significant association between the size of s small busines amd e estent of digial
HE adoprion.

Cruantitative Dats Colleetion:

A survey instrument 15 developed 1o collect quontitative data on the digialeadion of 1R i smoll
businesses. The survey questionnaing inclides irems designed w measirg the level of digital WR
ndoption, perceived benefi, chullenges, snd demographics of the respondenin. Thee sarvéy i
distributed electronically 10 o smnphe of smsll business ownoess snd 1R managers, leveragmg
onhog platforms, socul medin, and professcmal merworks.

Dl Anakysis:

Quauntitative dala colleciad (hrough the survey dre analysed using statistical lechniques such as
descriptive analysis, comelsion anplysis, amd regrosion aoafysis, These amlyses provide
quanbitutive msights mbo the curment stahes of digntul HR adoption. as well s the relutsonship
between digtal HR adoptzon and verswous crpnmizational foclors.

In conclusion, the research methodology outlined above provides o stroctunad and Figormus
approach o investigating the digitalizaeion of HE i small businesses. By combining quanditanve
surveys and qualitative nterviews, the sudy seeks 1o uscover valuahle insights img the
oppermunities and chailenges of digital HR adoptson, uhtimately contributing to the knowledge base
on cffective HKR practices in small enterprises in the digital era.

IV, Risull and Thiscussion

Deseriptive analysis

In examiidng the digitpdizaton of HE for small biasinesses, severnl key findings emerge fnian the
deseriptive analyais. Five prmary independent variabbes are ddentifed os central 1o understinding
the cirent lanlscape of digital HR adoption and its potential opportumlics anid obstacles,

Level of Digital HR Adoption

Frequency Pereni
Yes 47 436
No ' 13| 298
Meither No of Yes | 1§ 4.7
| Someowhat Yes 7 1.3
s Somew hat No 7 1.5
Mosily Yes 13 L1
Mustly No 35 949

Tatul FTERET )
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I'he fable depicts the level of adoption of [Hgoal HE practices smong a sample of respondents, Tt
revels (hat 43.6% have [ully embroced Digital TR (Yesb, while 29.5% have nol (No). A minorty,
4. 7%, 150l i the eategory of "MNeither Ko or Yes.” indicaling ambiguity. Additionally, a small
porticnt, 1.8%. show partis] adoption, either lesming towsrds Yes (Somewhat Yes) or No
(Somewhat Mo) Furthermone, §.6% ore "Mostly Yes" ndopsers, while 9,9% ore "Mostly No.”™ This
breakdown provides imsight oo the varving degroes of Dhgial HR infeprotion, supgesting o
diverse landscape of sdoption within the sample.

Perveived Benefits of Digital HR Salations
Freduency Perceni
Yis 134 Lk
Mo 14 E fir)
Nerther Mo or Yes EE | 113
Vilid '."i:l.'a‘nrwhl Yeu ik L:I.";'
Somewhat Mo 2 ol |
Mosaly Yes - ¥ 3.6
Mostly ke T4 206
Tatal 353 L

A W 1.-—nuu '-i-H.u el WaE s e
LR

The tuble presents insyghis imlo the perceived bene s of digital TTR solutions based on respondents
feeadback Among 383 parficipants, 35% eapressed ¢lear benefits (Yes'), while 20.0% perocived
limited benefits (“Muostly No™ ), Notably, 2.9%, ndicated some benefils {"Somewhat Yes™), and
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5% indicaned somg lmtations (“Somewhat Mo"L A significant proportion (1 1.5%) remamed
neulral {"Meither Mo or YL This data sugeesis a mived receptbon o digilal HR solutions, with
i riabie portion experiencimg tangible adveniges while athers remain sheptical or indifferen,
Furiher unulysts Gould éxplore specific fctors influencing thess perceptions and infoom simbeges
for effective implementution.

Chatlenges in Digital KR Adoption
Fercenl

Ry |

ves .. "
Mo [ w | 13 |
MaitFer Mo ar Vel | Al | 10.4

e | Somewhat Yes i 52 | 1386
Somewhat No E | 58
ertly Yess 53 | 138
Iiostly Mo ' 43 | 115 |
Tatzl | 383 | L]

L
it
an
]
is

]

M S ko hr:u-lu- I|l1.1..l-|lll limly Vs Bisly Ma
i

The table ilfustrates challenges m digital HR adoption based on respondents” perceptions. Notahly,
u sigmficant pertion {23 8% feels "Somewhat No" sbout adepling dyntal HE prachices, mdicating
hesitaney or iescrvations, Additionndly. [2.5% affirm "Y es" to sdoption, while a similar percontags
(123%) otright eepect of ("No®), Insercstmgly, "Nowther Nooor Yes" ncommis for 10,4%,
suggeting uneeriainby o back of clarity, Moreover, te disiribution shises 8 specinnm of resporses
ranging from "Mostly Yes" to "Maosthy Mo," indicating varying degrees of acceplance or resisianee.
Urverall. the damy highlights the complexity and drverse ammdes towards digical HE adopoaon
wminng respondents,
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Avallability of Digital HR Solutions
Frequenicy Pergeni
Yies 36 12
Wi 24 6.3
haithes o or Yes H i |
LI Somewhat Yes L 3.8
Valid S omewhat No 70 e
Musily Yes 59 15
Mogily Mo I3 05
Toad ERE 111
oz

Thie foble illusrates the svailabiiny of l!i!.!:iull HE solutiors based on respondenty’ perspectives.
Among the 353 parbicipands. [2% stubed o delimbve "Yes® 0 svallobality, while 63% hmly
responded "Me " A notuble portion, 13.8%, expresscd a portin] affimnoteon with "Somewhnl Yea"
contrasting with 13,3% leaning towands "Somewhnt No" Morcover, | 8% reporicd a predominant

ivailabiliey with "Mostly Yes," whereas 205 signaled g predomingnd lack with "Mostly No

The datm sugpests o speectmum of opinions, indicating varying degrees of socossthility and
sntisfaction with diartal HRE solusons among the surveved indivadual s

Factars Influencing Digital HR Adeption
Freguency Percent
Yes i T4
i i 1.
Nedther Nooor Yes 30 1.4
e Romewhat Yos i 23
Yalid . =
Sommnewhat Mo 2 5.7
Motly Yes ) 1.1
Moslv No 167 4345
Tatal 183 | ek
Yol 18, No.5 (V1) May 2024 2
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The table presents dats on Siciors influencing the sdoption of digital HR [nuu'n. Il illustrates the
distribuation of respaases, indicating fhat the majority (31, 1%} mostly Gieoor digital HR sdogtion,
while 43.6% moestly do nad. A significons portion (7,8%) & undecided, with equal proportions
keanipg towords ves or po. Addittonally, o small perceniage expresses partial agreement or
disagreement with digrtal HI@ adoprion. These findinga suggest a diverse range of perspectives and
uitrudes: within the surveved populnnon, highlighing the complexity of Tactors millisencimg the
infegritlon of digital technologies in HR praciices,

Reliability Test
Rebinbility Seatisiics

Cronbuch’s Alpha Mool ltems
i S04 i3

The 1able presams relinhality seatstics for & mesourement ool indieating o bigh aeenal
ponsistency with o Cronbbch's Alphs coeffieent of 0,904, The tool comprises 13 ftems, sugpesting
i strong relinbility momeasurmg the comstrugt ol inberest, s hgher Cronback's Alphs values
gencrally reflect greater reliability ond consisiency among itoms,

Hypothesis Testing

The hypothesda testing for the digitalization of [TR o small businesses nims 1o esess Uhe
pignificance ol fsctor influencing digital HR adoption, 0 suggests no significant dillerence in
digieal HR adoption |eveks across indosimes, while HI posits varishion, Additionally, HD proposcs
ni associntion between busimess size snd digntnl HR sdoption, while HI sugpests o sigmificant
rolotionship, The study aims o validole (hese hvpotheses throush statisticnl aunlvsis, providing
insights info the opportunitics and obstacles of digito] HR adoption for small basincsses,
Hypothesis 1:

HO; There is no signilfcant difference in the level of digital HR adoption among small buginesses
across different mdusmies.

HI: There 5 a sigmficont difference m the level of dignal HE adoptmn among sminil busmesses
peross difTerend mdustries,

Muodel Summary
Muodel i B Syunne Adjusied B Square | S, Error of the Dstimsie
| e 0.955 0054 0,396

The mubal summary for the regressaon anodvsis s provided m the table, The corrclation cocfficent
Vol. 18, No.5 (V1), May 2024 7
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for the model denoted os Model | is aotably ligh at 0,977, indicating the presence of & robus
fincar sssociaton, The B Squore vidue of 0955 sigmilcs that the independent visable accounts
fior 95, 5% of the varianes i e dependent variable, When the oamber of predicions is secoumled
for, the Adjusied B Scguare remins elevaled ol 0,954, dheative of ihe precision of predictiin

ANV AR
Bfimlel Sum of Sgjuures dl Mean Sguure F S
Regression 12789 6] 156429872036 oo
1] Besichaal 38,355 LXE] 0.156
Total 1256214 342
Coefficiens®
Blawkandie
Ll isanhardized d
Model LUnefticicnts i m:i":mm: ' i,
Sid
i Errar Heta
(i onstan | 0. 102 fi27 .41 D422
In which industry does 2 -
YArr s-u:ujl business 0043 0l 0.037 1334 0,001
aperle
How long Bas s
armeal| t“ﬁ'.l,nm heen 0.012 LERE L] [ iilh 1303 IR L
operating’
What is the size of your
sl buiness 1n lerms
{ i
I of the mumbier of 032 LR E 3 2321 DOz
gmpluyees!
Wt i the: nanunl .
; e ;
il };J wusir sl 0019 LR x| LGRS 3,093
busitess’
Tior what extent does
yasur simall biiness
utilize digital HR 10,86
; L5375 [ TELE R {10
sobutions, such as HE : HE ) 2 i
miandgement solbwiare of
aitfing paveoll gvatems!
2, Dependent Variable; | low would you rofe the Jevel of digiial LHE adepiion in your sioall
business™

Thie AROY A tible and coelficents suggest o signilicant elabonshp beiween vanius Tictons and
the level of digial 1TR sdoption in small businesses, The regression mode] demonstmbes a stiung
aasecintion, with o high F-value (BTZ036) and a signilicant p-vabee (<4001 ), Coeilicicms indicate
that dagital HR. adoption s significantly influenced by industry type and the extent of unilizaton
of digial HE solutions. Specifically, busnesses m different ndusirics exhibi vaned levels of
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digrital MR acloption. Notably, the coefficient For the extent of digital HR solution ulilization
substantinl (0,505, suggesting s pivolal role, Consequently, te null hypothesis (1100 stating oo
significant difference in digitnl HR sdoption across industries s repecied in Bvaar of e altentive
hypethesis (HE), indicuting o sigmficani dilferencd, This wmderscores the imporiunce of sty
context und digital HE solutton usage in shapme sdoption levels emong smadl businesses.
Hypothesis 1:

HD: These s na assieiition bevaeen the sipe of o small business and the exwem of digisal HE
Adupitic.

HI: There s a significant association between the size of o small business and the extent of digital
HE ndopiion.

Ml Summary
Model 14 K Squore Adjusied B Squore St Error of the Estimuate
I 5900 240 (1.346 1.4K4

Thi rezression model's summary 15 provided me the obde. With a B value of 0391, the model
demonstries o moderately positve correlateon, The B Squore value of (.34 mchoaes that the
indbependent varmble aecounts for 34.9% of the variability observed in the depemlent vasrable, Sid
Error of the Estimate and Adiusted B Square offer further insights regarding the model's fit.

ANV AR
Ml Sum of Sguires df Mean Square ¥ Sig.
Hepreszion 4314982 2 223491 | HWILLRES | 000"
1 | Resichaal 841,017 J80 2213
Total 1291593 K2

The ANCWA thke indiciics a sigmificamt relnfbonship between the size of # smnll bosmess,
isesiired by smmual revenue and number 6F smphoyess, and the extent of digitd HR sdoption, The
reuression model, comprising revenue and emploves count, explams a substontial portion of the
varance in digial HE adoption (F (2, 380) = 101585, p < A ), In the cocfficients table, both
revenus {f = 068 p< 000} ood erplovee count (B = -0 126, p = 0,045} demonstraie siemficant
standardized effects on digin]l HR adepibon. Ths, we reject the null hypothesis (HOY that ihere's
no asspiation and sceept the altermanve hypothesis (H1) that there’s a significant association
between small husinazss size and digial HE adoplion extent. Specifically, higher revenoe posiivedy
relates o preater digital HR adoption. while larger employes counts have n negative albeit weaker
AssOCEntEL

V. Conglusion

Iin conclimion, the investization mio digitnlizig HE for small businesses has provided invalusble
insights im0 the oppormunities and absacles surrousding this mansformative endeavor. Thawigh
rigirtings reldiability testing and hypothesis analysis, significant fincdings have emenged, shedding
light on the factors influencong diginl HR adoption in the small bpsiness [andscape. The reliobiliny
teat conducted on the measurement tool utilesod in masessing digital HIY adoprion amans saiall
husinesscs revealed o high Jlevel of internd conststency, sigmifving robusingss in messurement
YVol, 1K, %05 V1), May 224 n
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The subsequent hypothesia lesting provaded valuable msights mnfo the opportumnities snd obstacles
surrounding the digialicotion of PR 0 small enlerprises. The regression analyses unveled
significant findings regarding (he factors influencing digitl HR adoption, Fraly, industry type
ernerged a5 o cruinl deenmimand, with businesses operating in diverse seciions exhibitimg vired
kevels of dipgital HE odoption. This foding emphosizes the contextual importance in shaping
ndoption patterns:. Secondly, the study demonstruied o significemt nssocmtion between the size of
wimall businesses und thear extent of digital HR adoption. Specifically, higher revemies were
positively surrelatad with grester adoption raes, while larger engloves counts displaved @ weaker
yet dizcernible nogative associafion.

I'hese findings underscore the multifaceted nature of digital HR adoption mmong smatl basinesses,
mfluerced by both mdernal and external factors. - While indusiny contest ond revenue soe play
pivotnl mles, other aspects such as emploves eowst also contribivte to the adoprion lasdscape.
Understunding these nuances is paramount for anpll business owners and T proclitionens aiming
b deverge digitl solulions effectively. In essence, tis study comributes 1o the growing body of
Interatere on digeal HR adoption m small xterprises by provading emperseal evidence of the lactors
driving sdoption patierns. By recognizimg the opportunitics anid obstacles inherent in digitalization
elloris, businesses cuf betler strategice their R iniliafives b align with ibeir unigue coniesls and
objectives, ultimately enhoncing orgmizationnl fficiency end competitivencss in an mercasingly
digntnhzed lumdscape.

Futore scope of the study

As study delve into the degitalizaton of Human Besources (HR ) for smoll busmesses, 1t boommes

npparent that there are numerous avenues for further explonstion and development, The futurs
seape of ths study exiembs bevomd is coment boundanes, sifering epporunitics. for doeper
ivvestigation amd innovation in the realin of HR management. Below are same potemtial direetions
for funee rercarch:

Impact Analysis of Emerging Technologies: With the mupid advancement of technologies such
a5 artificial intelligence (Al), machine leaming, and block choin, there is a need o assess their
potentinl inpect on HE practices in small businesscs, Fubiere research cosll focus on evaluating
the effectiveness of these fechnobogies in strenmbming  recruitmend, enhancing emiploves
engagemient, and oplimizing tlent management processes.

Cross-Culivral Perspectives: Small businesscs operate in diverse culipral and socs -goonomie
comtents, which miy inluence the sdoption aml implementstion of digitad TR solutions
Conducting comparative shudies across dilferent regions and industries could provide vahable
insights indn the ¢ubivral barriers und Facilitators of digialization in HE preciices.

Integrution of Bata Anudyties: As small businesses colleet vast omounts of HR-reluted data, there
15 A prowmgs aeed to horness the power of dotn anelvtes for decisson-makmy. Futare nescarch
gouild explore the mtcgmtion of predictive analytics ind data-doven msights inlo HR strteises,
with ¢ s on improving workfonee planning, performance mansgemenl, wnd employee
Feseniio,

Ethical and Legal Implications: The digmalizanon of HR brings forth ethical and legal
conAiderntions regurding data privacy, secunty, ond wlporthmic bias. investgating the ethical
dilemmas and regulatory chollenges associated with digital HB techoobogics can help n
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developmg puidelings nnd best proctices for small busingssed 10 ensure complinnes amnd uphold
ethienl sturichiniks.

In comelusson, the Arure scope o the smdy on digialsang HE for sall busivessed 1§ vas) sl
miailtifoeeled, By exploning these avenoes for forther ressarch, schalars, proctitioners, and
policymakers can coninbue o advancing knpwhedpe snd mnovation m R management,
nltimately enabling small busingsses to thrive inan increasingly digindized world.
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